If you have questions or comments about these instructions or
about your surgery, please contact the staff at (479) 713-6100 or
(800) 656-6161, Monday through Friday, 6:00 a.m. to 5:00 p.m.

Clinical Excellence.
Exceptional Care.

Special Services
& Services for the Disabled
• Access to translators to aid our patients who do

not speak English.

• Sign language interpreters for hearing-impaired

patients upon advance request.

• Designated parking spaces for the disabled.

3271 Wimberly Drive, Fayetteville, AR 72703
(479) 713 - 6100
www.NHSCNWA.com

• The center is equipped with Wi-Fi access.

CENTER

• Comfortable waiting areas are provided for the person(s)
with you. However, we do not have a play area available
for small children.

SURGERY

• North Hills Surgery Center is a smoke-free facility.
Smoking is not permitted anywhere on the premises.

Clinical Excellence. Exceptional Care.

General Information

North Hills Surgery Center Scheduling
Department can be reached at: (479) 713-6161
or email Scheduling@NHSCNWA.com
Patient Name:
______________________________________
............................................................................................
Surgery Date:
______________________________________
Arrive at: _____________________ a.m. / p.m.
Surgery is scheduled at:
_____________________________ a.m. / p.m.
............................................................................................
Procedure:
______________________________________
Surgeon’s Name:
______________________________________
Surgeon’s Phone:

From I-49, take Exit 67 to the Fayetteville Business District

3271 Wimberly Drive Suite One
Fayetteville, AR 72703

(479) 713-6100 | (800) 656-6161
www.NHSCNWA.com
Facebook.com/NorthHillsSurgeryCenter

______________________________________

Once Your Surgery is Scheduled
North Hills Surgery Center is required to provide information
prior to the day of surgery, and patients are required to
acknowledge information has been received regarding:
• Patient Rights and Responsibilities
• Privacy Notice
• Ownership of the Surgery Center
• Advance Directive or Living Will
Please visit our website at www.NHSCNWA.com to obtain this
information and to fill out our patient registration forms at
your earliest convenience.
If you are unable to complete patient information on the
website, please contact scheduling at (479) 713-6161 or
email Scheduling@NHSCNWA.com to schedule a
pre-admission appointment.

The Day Before Surgery
• Please arrange in advance for someone to drive you home
following surgery.
• For your protection, you will not be permitted to drive
yourself home.
• If you do not have a ride, your surgery will be cancelled.
No exceptions will be made.
• Do not drink alcoholic beverages for 24 hours before or
after surgery.
• Do not eat or drink anything (including water, chewing
gum, candy or mints) after midnight the night before your
surgery.
• Bathe or shower the night before or the morning of your
surgery. Do not apply body lotion/oil or powder.
• A parent or legal guardian must accompany children
scheduled for surgery.
• Every patient must be accompanied by a responsible adult.
• We encourage your family or friend to remain in the center
during your surgery. Your surgeon will want to speak with
them after the surgery is complete.
• We recommend for someone to stay with you for at least 24
hours following surgery.
If you do not follow these instructions, your surgery may be
cancelled or postponed.
If you become ill or experience any problems getting to the
surgery center, such as inclement weather, please call us at
(479) 713-6161.

SURGERY

CENTER

As part of our mission of service,
we promise to provide services that meet and exceed
what you need and expect from us.
Before you are discharged from recovery, your nurse will ask
you to complete a short survey regarding your visit.

The Center values your opinion.
If you are not pleased with your care or service, you have
several ways to let us know:

What to Bring with You
• All insurance cards including Medicare and Medicaid with
group and/or policy numbers.
• A valid driver’s license or photo identification card.
• A form of payment for your estimated amount due.
• A list of all medications taken on a daily or regular basis.
• A list of your allergies.
• A copy of your Living Will or Advance Directive, if applicable.
• Please leave your valuables at home or with an accompanying
party. The Center is not responsible for valuables.

The Day of Surgery
• Plan to arrive at the surgery center 1 ½ hours before your
surgery is scheduled to begin.
• Check in at the front desk. The admitting clerk will
have some documents for you to sign. Please verify all
information is correct prior to signing.
• Dress in loose-fitting clothing and low-heeled shoes.
• Do not wear nail polish or heavy makeup.
• Please wear glasses instead of contact lenses.
• Dentures or hearing aides should be worn to the surgery
center. If necessary, we will remove them and place them in
a secure location until after your surgery.
• The nursing staff will review your medical history with you
and will complete preparations for surgery.
• Parents or family members are not permitted in the
operating rooms.
• The North Hills Surgery Center staff will notify those
waiting for you when your surgery is in progress.
• After your surgery is completed, the surgeon will speak with
your family.

After Surgery
You will be monitored in our recovery room. The nurse will
monitor your vital signs, your comfort level, and ask you to
cough and take deep breaths to aid in recovery. If you have
had a general anesthetic, expect to spend a minimum of
30 minutes in the recovery room. Once you are stable, you
will be moved to second stage recovery. You will be able to
drink fluids and have a family member or friend visit with
you. Expect to spend another 30 minutes or so in second
stage recovery.
Once you are ready to go home, the nurse will review
instructions with you and the person accompanying you. Be
sure to follow your doctor’s orders regarding medication and
diet. Surgery, particularly general anesthesia, can leave you
feeling tired and with a depressed appetite. Unless you are
given other directions, drink clear liquids for the first three to
four hours after surgery. It is normal to feel lightheaded and
sleepy after surgery; therefore, you should not operate a
motor vehicle for 24 hours.
If you develop difficulty breathing, excessive bleeding,
fever over 101 degrees Fahrenheit, or any other post
operative problems after leaving the center, you should
call your physician immediately. Parents or guardians
of children should observe their child continuously upon
returning home. If any problems develop, call the doctor
immediately or go to the nearest emergency room.
The next business day after surgery, you will receive a phone
call from one of our nurses checking on your progress.
Please feel free to ask questions and/or report any concerns
at this time.

• Discuss your concern or complaint with the nurse or
doctor before you go home, or ask for the director of North
Hills Surgery Center.
• After you go home, you may call (479)713-6100 with any
questions or concerns. We will work with you to quickly
resolve any issues you may have.
• Contact us at www.NHSCNWA.com

Billing & Financial Information
If your insurance does not cover 100 percent of the
surgery cost, you will be required to pay your co-pay,
deductible, and/or coinsurance the day of the surgery.
We are happy to file your insurance claim for you; however,
you are responsible for the bill. If you are uninsured, please
be prepared to pay for services rendered the day of surgery.
The center accepts all major credit cards including Care
Credit. For more information regarding Care Credit please
visit the website: http://www.CareCredit.com.

Physician and
Specialist Fees
Professional fees charged
by your physician and
other specialists including
anesthesiologists, pathologists,
radiologists and physician
consultants are not included in
your surgery center bill. These
physicians will bill you directly
for their services.

